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The application note will show you how to install a portable printer under StarIO with a hand held device. 

Although this application note was written using a SM-T300, it will suffice for SM-S200, SM-S300 and SM-S400. 

 

Files Needed: 

StarIO_WinCE.zip 

 

 

1. Download and Install Active Sync from Microsoft’s website at the following link: 

http://www.microsoft.com/windowsmobile/en-us/help/synchronize/device-synch.mspx  

 

2. Connect the hand held device to the PC and Active sync will display the following window and will show up in 

Computer: 

 

 
 

 
 

3. Open StarIO_WinCE.zip and extract the files. 

Once the files are extracted, Copy and Paste these files onto the Mobile device in a specific location.  

(the Mobile device is like a disk drive). 
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4. Disconnect the hand held device from the PC 

 

5. Enable Bluetooth on the hand held device  

 

 
 

6. Open the Bluetooth Explorer and using the hand held pen, hold down on screen and click “New Connection” 
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7. In the drop down menu select “Connect to Printer” 

 

 
 

 

 

8. Hold down on the screen and click on “Discover Devices” 
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9. Once it finds the portable printer – click Next 
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10. Remote Device should display– Click Next 

 

 

 
 

 

11. Once the Connection Summary is displayed– Click Connect 
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12. Under Local Device Port Information – assign a COM port from the drop down menu and click OK 

 

 
 

 

  Configure StarIO 

 
1. Browse your hand held device for the WinCE-Client and click to Open 
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 Connections over Bluetooth use the assigned COM port. 

For example Bluetooth: 5 

The Settings are: mini;57600,n,8,1,n (COM ports only) 

(mini distinguishes portable printers from regular thermal printers) 

 

 
 

 

 

Once the test receipt prints out, you have successfully configured a portable printer under StarIO. 


